Job Description — K eeper — April 2008

British Wildlife Centre

The British Wildlife Centre is a not-for-profit organisation dedicated to the conservation and public
education of British wildlife. Our primary roleis as an educationa vigtor attraction with a

collection of over forty species of native and naturalised animas. We open for about half the year to
the public, with the remainder of the year dedicated to pre-booked school, group visits and other
activities.

The BWC is committed to promoting public education on British wildlife and conservetion,
participating in recognised captive breeding programmes and in playing an activerolein local
habitat conservation and management.

K eeper

Thispogt isfor ahighly motivated person, who is practical and hard working. It will suit afit,
practica person who can work outdoors during al wegather doing a physicaly demanding job.

Soecificdly:
Carefor our collection of British wildlife
Help maintain anima enclosures
Help educate the public and school visitors through talks and demonstrations

Job Description:

Job Title: K eeper

Function: Looking after the collection and conservation projects
Responsibleto: Director / Curator

Principal Duties:

Carefor thecdlection

Y our primary focus will be the care of our collection of British wildlife. This will encompass food
preparation, feeding and cleaning.

Y ou will be responsible for the welfare and well being of the animals, monitoring hedlth issues and
improving their enclosures to provide behavioura enrichmertt.

Y ou will take ingtruction from the Curator working to his priorities to achieve the best animd
welfare within the resources we have.

BExhibit desgn and maintenance:

You will be required to assst in the day to day maintenance of exhibits and generd DIY functions,
requiring the use of hand tools.

Y ou will have an input into exhibit design and building to provide the highest sandards on animd
care and efficiency of operations.

Mesting 200 legidation:

Y ou will hep to keegp animd records to meet dl zoo legidation. Y ou will follow al procedures on
safe practice and hygiene regulations.

Internal Communications



You will play akey rolein the Keeper team, attending al staff meetings and produce any required
reports. Y ou will be expected to play apositive and helpful role in developing a happy productive
team working towards the organisation’ s objectives.

Heglth and Sfety:

Y ou will be required to follow and monitor Hedth and Safety arrangements and help ensure these
are effective, consstent and well documented.

Cudomg Care

Asavigtor attraction with an educationd focus, customer care isavitd dement of every

employee' srole. You will be expected to engage with and inspire visitors of dl ages, interests and
cultural background.

Conservation Projects
Y ou will be required to look after animasin our captive breeding programme and to play an active
role in our conservation work.

Any other duties

From time to time, with direction from the Curator, you will support the activities of other business
areas when urgent tasks smply have to be done!

Skills, Knowledge & Experience:

Essrtial
The post-holder will be mature in outlook, confident, hard working and practical. Common
sense and the ability to concentrate and prioritise onthe essentids of atask will be key
elements of your persondity. Y ou will need to be prepared to work under pressure through
peek times in what is a seasona business.
Nationd Award or Nationd Diplomain Anima Management (or equivaent).
A good leve of competence of working with captive animals and their husbandry.
Excdlent customer-facing skills.
A genuine love of British wildlife.
Empathy with our role as a conservation and educetion-led organisation.

Dedrable

Experiencein any of these areasis desirable; you should be able to demonstrate recent practical
experiencein at least one:

Captive breeding and animd care;

Wildlifefirs ad or renabilitation;

Recognised further education qudification in animd care;
Practica building work and congtruction;

Giving public talks & demongrations,

Familiarity with working in azoologica collection

Other Consderations;

1 The post is advertised as full time.
2. Appointment will be subject to a three month probationary period.



3. No person shall be treated less favourably than another on the grounds of sex, sexud
orientation, marital status, race, ethic or nationd origin, religion, colour, age or disability.
Asan equd opportunities employer, gpplicants for staff vacancies will be short-listed for
interview and gppointed purely on the grounds of their suitability for the post aslaid out in
the advertised job description

4. We operate a no-smoking policy in al offices and site buildings.

Hours of Work:

Normal working hours are 9.00 am to 5.00 pm with alunch break of haf an hour each day. Dueto
the nature of the work, you will be required to work bank holidays and weekends on arota bass
with other staff. Occasiond evening work may be required. Overtimeis not usudly paid, but time
may be taken off in lieu. The holiday alowance is 28 days ayear, including Satutory holidays.

Salary & Benefits:

The sadlary band for keepersis £14,000 to £16,000 per annum. Appointments, subject to relevant
experience, are usualy made at the start of the salary band. Finances permitting, salaries are reviewed
annudly.

All gppointments are subject to confirmation after athree-month probation period.

Procedurefor Applicants:

Application isby C.V. with a covering letter and must contain the following information:

Name, address, contact telephone numbers or email address
Employment history
Educationd history

Y ou should include a statement of the relevant skills and experience that you believe you will bring to the
job, paying careful attention to the requirements of the job outlined above.

Y ou should give two referees to whom we can turn for a confidentia reference, one of whom
should be your current or most recent employer. References will only be taken up for those
candidates chosen for interview or, with regard to your current employer, upon offer of contract.

Applicationswill not normally be acknowledged. If you would like yours to be acknowledged,
please enclose a stamped addressed postcard.

Applications should be sent to David Mills, British Wildlife Centre, Eastbourne Road, Newchape,
Lingfiedld RH7 6LF

The closing date for applicationsis 31 May 2008
Interview & Selection Procedure:
Interviews and selection process will be held at the British Wildlife Centre by arrangement during

the two weeks after the closing date for applications. The process will take about two hours,
including working outdoors aongside our keepers.



